






VSGV Loss of Major Utilities 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

End 

Call Hydro 1 for an update of outage 
of outage ) Identify 

who you are and facility, Meter# 
, account #  

 

Yes Yes 

No 

Continue to deal with affected 
systems. Call or prepare for code 

green (This is dependent on multiple 
factors and is the decisions of the 

emergency response boss) 

 

 

No 

Schedule ad hoc meeting. 

 

 

Is power 
restored? 

Power 
Loss 

Affected systems 

- Lighting 
- Heating 
- Ventilation 
- Fire Monitoring 
- Hot Water 
- Elevators 
- Mag Locks 
- Appliances 
- Kitchen 
- Computers 
- Nurse call 
- Feeding pumps 
- Mechanical lifts 
- Laundry 
- Possibility of frozen 

water pipes  

See loss of utilities 
affected Systems 

  

 

   

Call Thyssen to verify that there is no one 
trapped in the elevators  

 

 

Is our or 
rental 

generator 
operational?  

 

Start fan out list 

If unable to keep resident safe 
consider asking families to take 

residents home, relocating residents to 
a sister facility, or contacting system 

partners (e.g. CCAC, HSN) to 
relocate in another facility 

Refer to Code Green 

 

 

 

Reset mag locks. The reset switch is 
located in the front vestibule; the RN 

has a key.  

Monitor fuel level for generator. To 
order fuel call McDougall Energy Inc.  

at   

Total Power  also 
keeps a fuel inventory. 

 

Maintenance to verify that all Hvac 
systems and service elevator is 

operational  

Complete resident head count using the 
diet list hanging outside the med rooms 

 

 

The rental generator is to remain on 
site until our generator is fully 

functional. 

Continue repairs on generator  

Is our 
generator 

functional? 

Doors will need to be 
manned 





VSGV Loss of Major Utilities 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Loss of Water 

Call City of Greater Sudbury public 
works for fault and duration of 
outage ( 3-1-1 then 6 ) 

Affected systems 

- Sprinkler System 
- Potable water 
- Hot water 
- Toilets 
- Laundry 
- Housekeeping chemicals. 

Kitchen 

- Garland ovens 
- Dishwasher 

 

See loss of utilities 
affected Systems 

 

 

Is outage 
expected to 

last more 
than 4hrs? 

 

Yes 

Call or prepare for code green (This 
is dependent on multiple factors and 

is the decision of the emergency 
response boss) 

 

Contact housekeeping Chemical 
supplier to provide appropriate floor 
cleaning chemical and disinfectant 
with proper dilution. Wil (Reliable 
Maintenance Products Supplies) 

 

 

 

Implement fire watch. All areas and 
rooms should be checked every 
hour. 

No 

End 

Call and arrange to have water delivered for cooking, drinking and toilets. Jennica 
Springs  

: Work: 7    Cell :7   Home   
                   Cell                                                                    

                       Cell                                                                  
 (Owner)       Cell                                                                                                                              

Call in maintenance staff to help carry water for toilets. 

When water is restored staff will 
need to let the water run until water 
is clear as it will most likely be 
discoloured. 

 

Alert Fire Department of water loss. 
This affects the building sprinkler 
systems and fire department water 
connection. 

Schedule ad hoc meeting. 












