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WELCOME! 
 

St. Joseph’s Continuing Care Centre, Sudbury, is a 64-bed complex continuing care 

hospital.  It is located on South Bay Road, on a beautiful property overlooking Lake 

Ramsey.  St. Joseph’s Continuing Care Centre continues the legacy of Excellence in 

Aging and Wellness that was started by St. Joseph’s Health Centre in 2003.    

 

Guided by our core values of dignity, excellence, service and integrity, our approach 

to holistic care respects the unique needs and fosters the spiritual, physical, and 

emotional well-being of our patients, staff and volunteers.  These values are reflected 

in the senior friendly design of our building and the manner in which our staff and 

volunteers care for our patients. 

 

St. Joseph’s Continuing Care Centre contributes to an expanded continuum of care 

for the Sudbury area and nurtures the body, mind, and spirit of all patients at various 

stages of their life journey. Our philosophy of care respects the individual needs of 

each patient, while working towards increased independence. Our focus is on 

providing rehabilitative and supportive care to our patients, with the goal of 

encouraging independence in activities of daily living and transitioning them to back 

to their home or a lower, more appropriate level of care.   

 

St. Joseph’s Continuing Care Centre strives for excellence by continuing the tradition 

of “Caring Beyond the Moment.”  We wish you well as you work to achieve your 

rehabilitative goals in the weeks ahead. 

 

 

Sincerely, 

 

 

 

 

Jo-Anne Palkovits 

President and CEO 
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OUR HISTORY 
 

The story of the Sisters of St. Joseph of Sault Ste. Marie and their involvement in 

health care in Northern Ontario dates back to 1884 when the Sisters of St. Joseph of 

Toronto opened a hospital in Thunder Bay.  This founding hospital, first housed in 

the convent and then later in a building of its own, was created in response to the 

needs of the times – to care for those injured in the building of the railway.  This 

began a tradition of caring and excellence. 

 

A great deal has changed since then!  While the first hospitals were staffed by Sisters 

and a few lay nurses, today’s health centres are staffed by lay people and a few 

Sisters.  The Sisters of St. Joseph of Sault Ste. Marie responded to the call for health 

care in Northern Ontario towns and cities by building and sponsoring hospitals.  

Many people joined the Sisters in this healing ministry. 

 

Since its inception in 1950, the Sudbury General Hospital of the Immaculate Heart of 

Mary on Paris Street, more recently known as St. Joseph’s Health Centre (SJHC), 

gradually expanded to provide a full range of health care services to our community. 

 

The Government of Ontario’s Savings and Restructuring Act (1996) brought about a 

change in the role of St. Joseph’s Health Centre.  It also prompted an opportunity for 

the Board of Trustees, under the sponsorship of the Catholic Health Corporation of 

Ontario, to search out unmet needs for health service in the Sudbury area.  One of the 

outcomes of this process was the commitment of the St. Joseph’s Health Centre 

Board to build St. Joseph’s Villa in 2003 and then St. Joseph’s Continuing Care 

Centre in 2009.  In 2011, the Health Centre’s vision expanded to include Villa St. 

Gabriel Villa in Chelmsford as another Centre of Excellence for Wellness and Aging 

for our community. 

 

The goal of our organization is to provide services for the Sudbury area that nurture 

the body, mind, and spirit of all persons served at different stages of their life 

journey.  Based on their needs, our persons served receive varying degrees of care, 

assistance and services aimed at maximizing quality of life.  Our philosophy of care 

respects individual needs while encouraging independence in activities of daily 

living.  

 

We have earned a proud reputation as a leader in providing dignity, excellence, 

service and integrity in long term care and continuing care in the tradition of 

“Caring…beyond the moment”. 
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OUR CULTURE:  CARING…BEYOND THE MOMENT 

 

Our Caring…beyond the moment program focuses on service excellence for our patients.  

Everything we do every day in every job in every one of our organizations demonstrates 

our dedication to those we serve.  Our Vision and Mission are clearly defined, and these 

commitments are reflected in the five goals of our corporate strategic plan. 
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OUR VALUES 
 

We have identified four core values that guide our behaviour, our work ethic and our 

decision making.  Our acronym S.I.D.E. identifies these four core values as Service, 

Integrity, Dignity and Excellence.  We expect all employees to “be on our S.I.D.E.” 

as we serve our patients. 
 

Service 

 We respond to the needs of the whole person – body, mind and spirit. 

 We foster an environment characterized by hospitality, trust and a spirit of 

community. 

 We design our organizational systems to ensure that they meet the needs of those 

we serve. 

 We will use our resources to responsibly serve the health needs of society. 

 We are energized by an atmosphere of caring, mutual respect and compassion to 

find better ways of serving. 
 

Integrity 

 We function ethically, with honesty, fairness, truth and confidentiality. 

 We recognize that individual, institutional and societal interests are often in 

tension.  We strive to discern how the good of the whole can best be served 

through collaboration. 

 We develop a work environment that promotes respect, free exchange of ideas, 

dedication, accountability, innovation and teamwork. 

 We work together in a spirit of mutual support as we carry out our mission of 

caring. 
 

Dignity 

 We believe that all creation should be held in reverence and that life is sacred in 

all its moments. 

 We demonstrate a caring manner and respect the goodness of all. 

 We respect the inherent dignity and worth of every individual. 

 We communicate openly with each other and provide honest feedback. 

 We speak for the needs of the weakest and most vulnerable in our community. 
 

Excellence 

 We pursue excellence in caring for the whole person. 

 We work together to optimize our resources and to provide a safe environment. 

 We measure and strive to continually improve quality in everything we do. 

 We expect accountability for excellence in performance and adherence to 

professional and organizational standards.
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OUR PHILOSOPHY OF CARE 

 
The care provided within our facilities is founded on the Judeo-Christian tradition and a 

belief in the dignity of each person. 

 

Health Care 
We believe that health care is one of the essential ministries of Christianity and the 

Catholic Church. It is concerned with people who are struggling with the limitations of 

the human condition even as they seek to be whole. 

 

Ministry 

We believe that through his ministry, God’s healing power continues to touch the lives 

of suffering people. 

 

Healing Love 
We believe that all those involved in our health care ministry are called to express the 

Creator’s love through their care and concern for each other and the people they serve. 

 

Reverence for Life 

We believe that all creation should be held in reverence and that life is sacred in all its 

moments. 

 

Uniqueness of Life 
We believe that God has created all persons with equal dignity and therefore, in our 

ministry of health care, we respect the uniqueness of each person. These values are 

expressed in a caring and healing environment. 

 

Alleviation of Suffering 
We believe that while suffering is part of every human life, it should be alleviated 

whenever possible. In our efforts to do this, we support the sick, families and friends 

with love, compassion and care. 

 

Support of the Dying 

We believe that death is not the end of life, but rather a transition to new life with God. 

We assist the dying to experience this moment with dignity and peace. We support 

family and friends with compassion. 

 

Wellness 

We believe that quality of life is paramount.  We strive to maintain our patients’ 

independence and right to make decisions concerning the activities they remain involved 

with, encompassing the spiritual, emotional, physical, cultural, intellectual, and social 

aspects of life.   We believe in the respectful treatment of our persons served and their 

belonging.  We recognize persons served and their families as partners in care. 
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ST. JOSEPH’S FOUNDATION OF SUDBURY 

 

The St. Joseph’s Foundation of Sudbury was founded in 1998 to fund the good works 

of the Sisters of St. Joseph of Sault Ste. Marie in the District of Sudbury.  The money 

raised in the City of Greater Sudbury is used to fund St. Joseph’s Health Centre 

initiatives in our city.  In supporting Catholic health care in our community, the 

Foundation emphasizes the qualities of compassion, human dignity, and social 

responsibility. 

 

Funds raised by the Foundation though donations and special events provide items 

and programs not covered by government funding or operational revenues, but which 

greatly improve the quality of life for our patients.  Donations to the St. Joseph’s 

Foundation are gratefully accepted in the Finance Office located on the ground floor 

of the facility. 



Section 3 – Admission and Discharge 
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Upon admission, staff will meet with the patient and/or substitute decision-maker to 

have consents signed.  

 

STREAMS OF CARE 

 

There are three streams of care at St. Joseph’s Continuing Care Centre.  The one 

chosen for the patient depends on their rehabilitation and care needs. 
 

Geriatric Rehabilitation Unit Expected length of stay:  

Less than 8 weeks 

 
Therapy schedule:  
Participation in scheduled rehabilitation activities a 

minimum of 90 minutes daily, which includes 

Physiotherapy, Occupational Therapy, and 

Recreational Therapy.  Patients are also expected to 

participate in their daily care. 
 

Assess and Restore Unit Expected length of stay: 

Less than 12 weeks 
 
Therapy schedule: 
Participation in scheduled rehabilitation activities a 

minimum of 60 minutes daily, which includes 

Physiotherapy, Occupational Therapy, and 

Recreational Therapy.  Patients are also expected to 

participate in their daily care. 
 

Medically Complex Unit Expected length of stay: 

Greater than 12 weeks 

 

Therapy schedule: 

Based on individual goals and ability to 

participate in therapy activities. 

 

CARE CONFERENCE 

 

A member of the interprofessional team will speak with you shortly after admission 

to communicate your estimated discharge date.  In addition, each member of the 

interprofessional team will speak with you to discuss the goals for rehabilitation.  A 

care conference may be arranged to discuss barriers to discharge.  This meeting is 

attended by the patient and one or more members of the interprofessional team 
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responsible for the care of the patient.  During this meeting, the patient’s individual 

goals wil l  be  reviewed . These goals will determine the therapy required for 

discharge back to the community and the discharge date. 

 

At the care conference, patients and their families have the opportunity to ask 

questions and have their concerns addressed.  
 
 

WHAT TO BRING 

 

 Loose-fitting and comfortable clothing 

 Well-fitting and comfortable shoes with a rubber sole for activities 

 Toiletries such as shampoo, soap, toothpaste, toothbrush, razors, brush/comb, 

Kleenex and deodorant 

 A bag for storing dirty laundry. Laundering of personal clothing is the 

responsibility of the patient or family.  Family members are encouraged to take the 

laundry home for personal laundering.  In special circumstances where this is not 

possible, one domestic washing machine and dryer are available on-site for the 

patient and family to use and a two hour weekly time slot may be scheduled with 

the unit assistant in these special circumstances.   

 Walkers or wheelchairs labeled with the patient’s name.  Discussions about power 

mobility devices will be held on a case by case basis. 

 Watch or small clock radio (Note:  The clock radio must be inspected by our 

maintenance staff to verify that it is CSA approved before use). 

 

WHAT TO LEAVE AT HOME 

 

 Furniture 

 Electrical appliances including hair dryers, curling irons, bar refrigerators, heaters, 

humidifiers, electric blankets, heating pads, kettles, coffee makers, microwaves, 

toasters, extension cords, etc. 

 Personal vehicle 

 Pets 

 Food 

 Grain-filled bags (e.g. Magic bags, hot packs) 

 Raised toilet seats 

 

PATIENT VALUABLES 

 

St. Joseph’s Continuing Care Centre will not be responsible for lost or stolen items. 

To ensure protection from loss or theft of valuables, St Joseph’s Continuing Care 

Centre recommends that each patient bring only a minimum amount of items to be 
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kept on hand in their room at any time. Patients are encouraged to keep money, 

valuables such as jewellery, and personal papers in safekeeping with family or at 

home. 

 

DISCHARGE 

 

Once functional goals have been reached or a plateau in functional improvement 

has occurred, options for discharge are discussed.  Options include: 

 Home 

 Home with support from family or Community Care Access Centre 

 Retirement home 

 

Note:  Discharge to Long Term Care is not possible from St. Joseph’s Continuing 

Care Centre. If Long Term Care placement is required, application through the 

Community Care Access Centre (CCAC) will be required.   Patients will be 

discharged home to wait for placement in LTC. 

 

Discharge from the facility will occur before 10a.m. 
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Patient Declaration of Values (Patient Rights) 

 

1. Every patient has the right to be treated with courtesy and respect and in a way 

that fully recognizes the patient’s individuality and respects the patient’s dignity.  

2. Every patient has the right to be protected from abuse, exploitation, retaliation 

and humiliation. 

3. Every patient has the right not to be neglected by the facility or staff.  

4. Every patient has the right to have any friend, family member, or other people of 

importance to the patient attend any meeting with the facility or staff of the 

facility.  

5. Every patient has the right to expect that their personal health information will 

remain accurate, confidential, and secure.  

6. Every patient has the right to have their participation in decision-making 

respected.  

7. The facility agrees to respect and promote the Patient’s Rights.  

8. The Facility agrees to provide the care, services, programs and goods that the 

facility is required to provide in accordance with legislation, and policies and 

directives of the Ministry of Health and Long-Term Care.  

9. Every patient has the right to be afforded privacy in treatment and in caring for 

their personal needs.  

10. Every patient has the right to participate fully in the development, 

implementation, review and revision of their plan of care.  

11. Every patient has the right to have their lifestyle and choices respected.  

12. Every patient has the right to know how their personal health information is 

collected, used, and disclosed.  

13. Every patient has the right to give or refuse consent to any treatment, care or 

services for which their consent is required by law and to be informed of the 

consequences of giving or refusing consent.  

14. Every patient has the right to designate a person to receive information 

concerning any transfer or any hospitalization of the patient and to have that 

person receive that information immediately.  

15. Every patient who is dying or who is very ill has the right to have family and 

friends present 24 hours per day.  

16. Every patient has the right to be told who is responsible for and who is providing 

the patient’s direct care.  

17. Every patient has a right to refuse care by students and to refuse students’ access 

to their personal health information.  

18. Every patient has the right to communicate with visitors in private. 
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Patient Responsibilities 

 
1. Active participation in the rehabilitation program developed with the 

interprofessional team.  

NOTE: Rehabilitation takes place in the patient’s room, on the unit, 

and in the rehab gym.  

 

2. Active participation in activities of daily living.  This involves: 

• Getting dressed in your own clothes; 

• Eating meals in the dining room on your unit at pre-established times; 

• Participating in establishing goals for discharge; and, 

• Participating in discharge planning, with family involvement where necessary. 

 

 

Accessibility 
 

We are committed to giving all our patients, including those with disabilities, equal 

access to our services. We aim to provide all of our patients with the same quality 

services, in the same place and in a similar way. We are working diligently to remove 

existing barriers and to avoid new barriers being created in the future. 

Our goal is to offer you the best possible service during your stay at St. Joseph’s 

Continuing Care Centre.  In order to serve you better, please tell us: 

 The best way to communicate with you, 

 If you have difficulties seeing, hearing, speaking, understanding, remembering 

or moving about on your own, 

 If you use a cane, wheelchair, scooter, hearing aids, glasses, communication 

board, or other assistive devices, 

 If a sign-language interpreter will help us communicate better, 

 If you have a support worker or service animal, and 

 If, when, and how we can help you. 

We have some assistive devices available for our patients.  Please talk to a member of 

your care team about which ones could help you during your stay. 

 

Some of the assistive devices we can offer our patients who are deaf, deafened, or 

hard of hearing include: 

 Call Alert – a system that uses a flashing light to let you know your phone is 

ringing, 

 TTY telephones let you send and receive text messages over the phone, 
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 Door knocker or doorbell transmitter uses a flashing light to let you know 

someone is knocking on your door, 

 Bed shaker, an alarm clock that shakes your pillow or mattress to wake you at a 

set time, 

 Telephone amplifiers make your phone calls louder, clearer and easier to 

understand, 

 Pocket-talker, a personal amplifier to help people who are hard of hearing 

better hear voices and conversations, and 

 Closed captioning on your television so that you can follow your favourite 

program by reading text on your screen. 

Some of the assistive devices we can offer our patients who have difficulties with 

mobility include: 

 Wheelchairs, 

 Walkers, 

 Canes and crutches, and 

 Mechanical lifts. 
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ACCREDITATION 

 

As a testament to our commitment to quality, St. Joseph’s Continuing Care Centre 

will seek ongoing accreditation through the Commission on Accreditation for 

Rehabilitation Facilities (CARF) International.  Accreditation is a process that 

involves comparing an organization’s services and practices against a set of 

international standards.  This comparison is conducted by an independent, nonprofit 

accreditor of health and human services.  Organizations with services and practices 

that meet international standards are officially recognized as “accredited”. 

 

If you have any questions about quality improvement, contact the Quality/Risk 

Planner at extension 2139. 

 

 

IDEAS, CONCERNS AND COMPLAINTS 

 

How patients can share ideas, express concerns and/or make complaints 

Patients are encouraged to share their ideas, express their concerns or make 

complaints in any of the following three ways: 

1. By putting a written comment in the suggestion box located in the reception area 

on the ground floor; 

2. By speaking to any staff member;  

3. By communicating with the most appropriate department manager, any member of 

the administrative team or the Site Administrator or President/CEO (either 

verbally or in writing). 

 

Staff members are not allowed to discourage patients from submitting their ideas, 

concerns or complaints. 

 

How the organization responds to concerns and complaints 

Patients and families can expect a prompt and professional response to all ideas, 

complaints and concerns.  The most appropriate department manager will consider 

the feedback and follow-up as soon as possible.   

 

What to do if you are not satisfied with how a concern/complaint was dealt with 

If you are not satisfied that your concern has been dealt with, please bring the matter 

forward to the following people in the order outlined:  

 Departmental manager; 

 Site Administrator/Vice President of Clinical Services; and then, the 

 President/CEO 
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ETHICAL DECISION MAKING 

 

The study of Ethics examines how an individual or organization uses its values to 

respond to difficult moral decisions. It is concerned with the norms of right and 

wrong in respect to values and behaviours between persons. 

 

Making ethically sound decisions is not easy. We believe that patients, families and 

staff have the right to raise ethical concerns for discussion. We use the Catholic 

Health Alliance of Canada’s Health Ethics Guide as a resource for ethical reflection. 

The Ethical Discernment Framework from the Guide is used as a model on how to 

make an ethical decision through legitimate cooperation and reflection. 

 

Our Social Worker is available to patients and families who need assistance and/or 

advice regarding ethical concerns. 

 

 

PRIVACY 

 

In order to meet your needs and serve you well, the organization needs to know 

personal health information about you. 

 

We collect your personal health information directly from you or from a person 

acting on your behalf. Personal health information is any verbal, written or electronic 

information about you, your health or health care history. It includes your name, date 

of birth, address, phone number, and health card number. It may also include tests, 

treatment and care information, and personal and family information. 

 

The Personal Health Information Protection Act (PHIPA) is a law that protects your 

personal health information.  This law requires us to keep your personal health 

information safe and secure and gives you certain rights and choices about how we 

use and share it.  

 

You are presumed to be capable of making your own decisions regarding the 

collection, use and disclosure of your personal health information. As a general rule, 

consent is required to collect, use, or disclose your personal health information. You 

are capable of consent if you are able to understand information relevant to deciding 

whether to consent to the collection, use or disclosure of your personal health 

information and to appreciate the reasonably foreseeable consequences of giving, not 

giving, withholding or withdrawing your consent. 

 

If you have been deemed incapable of providing consent, the PHIPA permits a 

substitute decision-maker to make a decision on your behalf. Your substitute 
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decision-maker cannot make requests related to your personal health information 

unless you have been deemed incapable of providing consent. You can, however, 

provide your consent to have your personal health information shared with them if 

you are capable. 

 

We have policies and procedures which protect your personal health information 

from theft, loss, and unauthorized access, copying, modification, use, disclosure and 

disposal. You may request a copy of these policies.  

 

We also teach our staff about privacy and their responsibilities under the PHIPA. 

 

Your information is used and shared by people who work on our behalf to: 

 Make decisions about and provide you with the care and support you need; 

 Make our programs and services better and more efficient; 

 Meet legal and regulatory requirements; 

 Support our educational activities; and 

 Get payment for your treatment and care. 

 

Your personal health information is shared on a need-to-know basis among doctors, 

nurses, personal support assistants, and other team members who provide health care 

and assistance to you. It may also be shared with your family members (with your 

consent), other health care providers as part of your care, health regulatory agencies, 

public authorities as permitted and required by law (for example, Public Health, to 

track infections), government agencies (for example, the Workplace Safety and 

Insurance Board), or your private insurer to get payment for your treatment (with 

your consent). 

 

You (or a person who can legally act on your behalf) have the right to: 

 See and get a copy of your personal health information;  

 Ask us to make corrections to personal health information you feel is inaccurate or 

incomplete; 

 Ask us not to give out your personal health information to other health care 

providers; 

 Be told if your information is lost, stolen or improperly accessed; 

 Withdraw or limit your consent around how we use or share your information with 

others; and, 

 Ask questions or raise concerns about the way we manage your personal health 

information. 

 

The organization has 30 calendar days to respond to requests for access of personal 

health information. For more information about how you (or a person who can legally 

act on your behalf) can see or request copies of your personal health information, 
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please refer to our ‘Requests for Access to Personal Health Information’ and 

‘Disclosure of Personal Health Information’ policies. Copies are available upon 

request. 

 

You (or a person who can legally act on your behalf) have the right to choose whether 

we share: 

 Your contact information and location within the facility with visitors or callers; 

 Your name and location within the facility with clergy (if you have given us 

information about your religion); and 

 Your name and contact information with our Foundation, so that they may 

fundraise to improve our facilities, services, and programs. 

 

Note: We will assume that it is okay to share your information in these ways unless 

you tell us not to.  A formal opportunity to do so is presented upon admission.  You 

may express your wishes at any other time by contacting our Privacy Officer. 

 

Note:  There are certain exceptions to these rights.  For details, please read the 

Privacy Brochure located in the nearest reception area or contact the Privacy 

Officer. 

 

If you have questions or concerns about our privacy practices, please contact: 

Privacy Officer 

 (705) 674-2846, ext. 2029 

privacy@sjsudbury.com 

 

If you want more information about your privacy rights or if you feel we have been 

unable to address your concerns with our privacy practices and want to make a 

complaint, contact: 

Information and Privacy Commissioner/Ontario 

2 Bloor Street East, Suite 1400 

Toronto, ON M4W 1A8 

1-800-387-0073 

www.ipc.on.ca 

 

 

ACCESS TO INFORMATION 
 

Individuals have the right to ask us for access to information under the Freedom of 

Information and Protection of Privacy Act (FIPPA). This law is distinct from the 

Personal Health Information Protection Act, as it applies to general corporate records 

held by the organization. Examples of these records include a corporate report on a 

specific topic or copies of corporate minutes. 

 

mailto:privacy@sjsudbury.com
http://www.ipc.on.ca/
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If, at any time, you want to see or get a copy of general corporate records held by the 

organization, refer the individual to the Privacy Officer. A $5 fee will apply. 

 

For more information about how you can see or request copies of general corporate 

records, please refer to our ‘Request for Access to Information’ policy. A copy of this 

policy is available upon request. 

 

PERFORMANCE STANDARDS 

 

When our managers and staff developed our Performance Standards, we naturally 

focused on patient care and how we demonstrate our commitment to service 

excellence.  

 

We also thought a great deal about how we treat each other and how respecting each 

other is critical to living out our values of Service, Integrity, Dignity and Excellence.  

We understand how important courtesy is in our everyday exchanges with patients 

and with each other, and we abide by the golden rule of treating others as we wish to 

be treated ourselves.  

 

In developing the Performance Standards, we identified what we refer to as ‘non-

negotiables’ for staff in our work environment. These non-negotiables are what we 

expect of everyone, all the time. Here they are: 

 We say ‘please’ and ‘thank you.’ 

 We greet everyone we see and address them by name whenever possible. 

 We hold open doors for each other. 

 We do not use communications devices (blackberry, cell phones, i-phones, 

photograph, cameras etc.) in public places or at meetings.  

 We are accountable and respectful of private and confidential information. 

 We make sure to come in on time and on shift schedule! 
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SAFETY AND SECURITY 

 

Least Restraint Policy 

In keeping with our values of dignity and respect, our philosophy of least restraint 

supports a patient’s right to freedom of movement as part of achieving the highest 

quality of life.  Physical restraints may include full bed rails, lap belts and wheelchair 

tables. 

 

Restraints are used only when all other alternatives have been used and when 

absolutely necessary for the safety of the patient or others. There must be a 

physician’s order and informed consent from capable patient or substitute decision 

maker (if patient incapable). 

 

Call bell system 

Our call-bell offers features that support safety as well as security.  Call buttons are 

available in each room, bathroom, tub room and shower room.  To request assistance, 

patients simply press the button. Staff members are expected to respond to call bells 

promptly. 

 

Roam Alert 

This system helps promote a safe environment for patients who are known to wander 

and may be at risk of exiting the facility unsupervised. When the patient approaches an 

exit, an alarm goes off and the door (if closed) automatically locks. The door will stay 

locked until a staff member enters a code into a keypad.  The tag number of the patient 

who is exit-seeking is also displayed on the wall-mounted receiver near the exit. 

 

Restricted Access after hours 

Access to the building is controlled by a magnetic lock and key pad system.  The 

front doors of the facility are unlocked between 5:30 a.m. to 9:00 p.m.  Anyone who 

wants to enter the facility after 9:00 p.m. must press a buzzer in the entrance 

vestibule.  Staff will verify that the person who has buzzed is an expected visitor 

(using a camera located in the front lobby and a television monitor at a nursing 

station) and, if it is safe to do so, will allow that person access to the building.  

 

In addition, all doors leading to service areas in our buildings are equipped with locks 

to restrict unsupervised access by patients and the public. 

 

 

 

 



 

Patient Handbook Page 25 of 37 

Video Cameras 

Video cameras have been installed both inside and outside our buildings to protect 

patient and staff safety, as well as, to detect or deter, and assist in the investigation of 

criminal activity on our premises. 

 

We have done our best to balance everyone’s right to privacy with the organization’s 

need to ensure safety.  Here’s how we’ve done that: 

 Cameras have not been installed in patient rooms. 

 The cameras are installed in places where it would be impossible to capture an 

image from inside a patient’s private living space or any other private space (e.g. 

change room). 

 All of the cameras installed are clearly visible. 

 Cameras do not capture sound to ensure that conversations remain private. 

 Roaming cameras monitor entrance, exits and parking lot.  It is important that we 

can see these areas at all times.   

 

Footage is only accessed in response to a reported incident. 

 

EMERGENCY PREPAREDNESS 

 

Emergency Codes 

An emergency is a situation that requires a specific and immediate reaction.  

Emergency Codes are called over the public address system to alert people within the 

building about what type of emergency has occurred and where it has occurred.  If 

you hear an emergency code called over the PA system, you can trust that staff 

members are already actively responding to it and will tell you where you need to be, 

what you need to do and/or what you need to know. 

 

Fire Safety 

 

Building design 
Higher construction standards mean that new health care facilities are designed to aid 
staff in the quick identification and confinement of fires. This should also result in a 
reduced need to evacuate occupants in the case of a fire emergency.   
 
Some of the fire safety features in our building include: 
 
Fire & Smoke Barriers The fire doors that separate each area or “zone” in 

the building will prevent fire from spreading beyond 
that point for approximately TWO HOURS. Fire and 
smoke doors will close automatically when the fire 
alarm is triggered. 
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Automatic Sprinkler 
System 

Sprinkler heads are located throughout our facility.  
Sprinklers are activated by heat and can prevent or 
delay the spread of fire beyond the immediate area of 
the fire. 
 

Emergency Power and 
Lighting 

In the event of a power failure, an emergency 
generator system will ensure lighting in certain areas 
(to improve visibility) as well as an electrical power 
source for essential medical equipment. 
 

Automatic Fire 
Announcement System 

Whenever a sprinkler, smoke detector or manual 
“pull station” is activated, the fire alarm will 
automatically begin to sound (continuous rings).   
 
If there is smoke in a patient’s room, the fire system 
will be triggered and the light over the door will 
alternately flash red and amber to identify the exact 
location of the fire.   

 

Staff training and drills 

Patient safety is of paramount importance at St Joseph’s Continuing Care Centre. All 

staff members are trained to respond quickly and appropriately in the case of a fire 

(Code Red) and, if necessary, to evacuate all occupants of the building (Code Green). 

We practice fire procedures 2 times each month because we believe that knowing and 

understanding our fire plans will provide patients with a sense of confidence and 

security in the facility. 
 
Fire Prevention 
In spite of the special construction features noted above, prevention is the real key to 
fire safety. Patients can help to prevent a fire in the following ways: 

 Know and obey the no smoking policy;  

 Do not use extension cords in the room; 

 Have your clock radio approved for use by our Maintenance staff before plugging 

it in; 

 Keep exits and fire doors clear of obstruction; and, 

 If you observe others not obeying fire safety rules, inform a staff member 

immediately. 

 

What to do if you discover a fire 
If you discover a fire, call for help and activate the nearest manual pull station 
(located near any illuminated red “EXIT” sign). 
 
Once the alarm has sounded: 

 Don’t panic  

 The staff will begin to close windows and doors.   
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 Staff will also give you direction as to where you should wait for further 

instructions.  

 If evacuation is necessary, staff will provide assistance.  

 

What to do if you hear a FIRE ALARM (CODE RED) 

1. Stop what you are doing immediately. 

2. If inside a room, remain there until the CODE RED is cancelled (“Code Red All 

Clear” announced three times). 

3. If in the hallway, return to your room or go to the nearest dining area. 

4. If at SJCCC or SJV in the gym or the HUB area, remain there until the CODE 

RED is cancelled and cleared or until a staff member advises you further. 

5. If in the lobby, you should stay there. 

6. Keep all door and windows closed. 

7. Do not block the doors or entrances. 

8. Do not use the elevators. 

9. If the bells stop ringing, do not resume activities until you hear the 

announcement:  CODE RED ALL CLEAR; CODE RED ALL CLEAR; 

CODE RED ALL CLEAR 

10. Follow directions from staff. 

 

Evacuation 

Evacuation routes are posted throughout the facility.  If a partial or full evacuation of 

the facility is necessary, staff members will tell all patients what they need to know, 

where they need to be and what else they might need to do to prepare. Staff will assist 

patients with the evacuation to ensure their personal safety.   

 

ZERO TOLERANCE OF ABUSE AND NEGLECT 

 

St. Joseph’s Continuing Care Centre does not condone or tolerate patient abuse or 

neglect of any kind (physical, verbal, spiritual, financial, or emotional). This 

includes abuse or neglect by staff, families, volunteers, visitors or other patients, as 

outlined in the facility’s “Zero Tolerance of Abuse and Neglect” policy. 

 

Though a hard copy of the policy will be provided to all patients along with this 

handbook, a summary of it is provided below. 

 

Reporting 

Patients have the right to report abuse or neglect but are not obligated to do so. 

Everyone else who witnesses, becomes aware of, or suspects patient abuse or neglect 

is expected to report it immediately to their supervisor. 

 

No one is permitted to discourage another person from reporting abuse or neglect. 



 

Patient Handbook Page 28 of 37 

All reports of abuse or neglect will be kept confidential to the extent possible, subject 

to the need to conduct an effective investigation or to take action to comply with 

legislation. 

 

Protection from retaliation 

St. Joseph’s Continuing Care Centre will protect anyone who reports (in good faith) 

alleged, suspected or witnessed cases of abuse or neglect from any form of 

retaliation. This is outlined in the facility’s, “Staff Reporting and Whistle-Blowing 

Protection Policy”. Patients and families may also request a personal copy through 

the Director of Care. 

Retaliation includes: 

 Dismissing, disciplining or suspending a staff member; 

 Imposing a penalty on anyone; and 

 Intimidating, coercing or harassing anyone. 

 

Anyone who experiences, witnesses, becomes aware of retaliation against a person 

for reporting abuse or neglect should report it to the Director of Care immediately. 

Any staff member who retaliates, threatens a patient or discourages a report of 

abuse/neglect may be subject to disciplinary action up to and including termination. 

 

Investigation and resolution 

St. Joseph’s Continuing Care Centre will initiate a thorough, equitable and 

confidential investigation every time a report of alleged, suspected or witnessed abuse 

or neglect is made. Once the investigation is complete, immediate appropriate action 

will be taken to ensure that the patient is no longer at risk of abuse or neglect.  

 

INFECTION CONTROL 
 
St. Joseph’s Continuing Care Centre does many things to prevent and manage 

infections. 

 

Hand washing 

Hand washing is the best method to prevent infections.  Our staff members are 

expected to wash their hands before and after touching a patient or anything in his or 

her room.  We also do our best to ensure that all patients wash their hands before 

eating, after toileting and when soiled.  We encourage visitors to wash their hands: 

 Every time they enter or leave the building ; 

 Before they touch a patient or anything in their room; and 

 When leaving a patient’s room. 

 

Hand sanitizer dispensers are located at the entrance/exit to the building, inside every 

patient’s room and throughout the building.  To wash hands with soap and water, 
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visitors can use the public washrooms located throughout the building.  After 

washing, a paper towel should be used to turn off the taps and open the bathroom 

door to keep hands clean. 

 

Immunization 

Immunization is important for all seniors.  It is recommended that seniors receive: 

 A tetanus booster every 10 years; 

 A pneumococcal vaccine at the age of 65 or over;  

 A shingles vaccine (Zostavax) at the age of 50 or over; and 

 A flu shot for seasonal influenza every autumn. 

 

It is especially important that individuals who are frequent visitors to a health care 

facility receive a flu shot every autumn.  The flu shot is the single most effective way 

of preventing the flu.  Please check with your family doctor. 

 

Tuberculin testing 

All patients of St. Joseph’s Continuing Care Centre under the age of 65 must have a 

tuberculin skin test as a condition of admission.  Patients who are known to be 

positive reactors to the tuberculin skin test must have a chest x-ray.  As a condition of 

admission for patients over the age of 65, a chest x-ray must have been completed in 

the 90 days leading up to admission, or within the 14 days following admission. 

 

Food preparation and handling 

In addition to being personally clean and well groomed, employees working with 

food are expected to conscientiously observe safe food handling practices. 

 

Temporary restrictions on visiting 

Family members and visitors may be asked not to visit the facility during an 

infectious disease outbreak.  The purpose is to protect both patients and the visitors 

from exposure to illness.  

 

Family members and visitors should not visit if they have colds, fever, vomiting 

and/or diarrhea.  People exposed to chickenpox should also not visit.  The patients 

can acquire these infections easily. 

 



Section 7 – Other Important Information 
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Visiting hours 

Visiting hours are from 8 a.m. to 9 p.m. seven days per week.  We ask that visitors be 

respectful of therapy times and schedules.  

 

Leaves of absence 

Patients who are able are free to leave the building to go out with family and friends 

for social activities or appointments in the community. Please inform nursing staff 

in advance of your plans to go out. Medications and instructions are provided for 

patients who will be away from the organization on a leave. Nursing staff require 

advance notice of these leaves so that the required amount of medication can be 

packaged and dispensed. In order to organize medications and supplies and to ensure 

plans do not conflict with any scheduled appointments or treatments, a minimum 

of 3 days of notice must be provided during regular business hours for any 

overnight leave.  

 

Scent free environment 

St. Joseph’s Continuing Care Centre is a scent free environment.  The purpose of this 

policy is to promote a healthier and more comfortable environment by eliminating the 

impact of scents and fragrances on individuals negatively affected by these.  Patients, 

families and visitors should do their best to refrain from using perfumes and other 

scented products. 

 

Smoke free facility 

Smoking is not allowed in the facility.  There is a designated smoking area outside 

the facility in accordance with the Smoke Free Ontario Act (2006) and the City of 

Greater Sudbury Bylaw # 2002-300.  Access to the outdoor designated smoking area 

is governed by our smoking policy which is available upon request. 

 

Parking 

We are very fortunate to be able to offer free parking to our visitors. No parking is 

allowed on FIRE ROUTES (FIRE sign and hydrants). This will be strictly enforced 

by Maintenance Services. Visitors are also asked to refrain from parking in front of 

the garbage bins. 

 

St. Joseph’s Continuing Care Centre assumes no responsibility for damage or theft 

from any vehicle parked on its properties. It is recommended that vehicles be kept 

locked at all times. 

 

Gifts, favours and other benefits 
Staff, volunteers, students and other people affiliated with the organization cannot 

accept: 
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 Any gifts, hospitality or any other favor of more than token value ($20) 

 Cash of any value 

Though the offer of such gifts, favours or benefits is appreciated, to accept these 

would be a conflict of interest. That said, cards of thanks and donations to St. 

Joseph’s Foundation of Sudbury are always welcomed. 

 

Cell phones  

Cell phone conversations can be disruptive to patients who are trying to rest or 

concentrate on their therapy.  Cell phones also have built in cameras and video 

cameras that could result in a privacy breach.  As a result, we ask patients and 

families to limit their use of cell phones to public areas, keeping in mind that pictures 

and videos are never to be taken of staff or other patients. 

 

Pictures and video 

We sometimes take pictures of our patients who are involved in activities.  If we want 

to take your picture, we will ask you to sign an Audio Visual/Interview Consent 

Form.  This form gives the organization permission to take photographs of you and 

use them for very specific purposes. That said, staff members, volunteers and 

students are not allowed to take photographs of you with their personal cell phones or 

cameras.  If this is happening, please report it to the Director of Care. 

 

Like you, our staff and other patients have the right to privacy.  Please do not take 

pictures or video of our staff members or other patients unless you have verbal 

permission to do so from all of the people who will be photographed or videotaped.  

In addition, please do not post the pictures or video you’ve taken on picture sharing 

or social media sites unless you have been given verbal permission to do so. 

 

Private Care Service Providers 

Patients are permitted to hire individuals or companies to provide specific services.  

If you are interested in contracting with a Private Care Service Provider (e.g. private 

duty nurse, chiropractor, foot care nurse, dental hygienist, massage therapist, etc.), 

you must speak with the Registered Nurse or Director of Care before doing so.  The 

RN/Director of Care will provide you with an outline of your responsibilities as the 

contractor of this service, and explain key areas of the policy to you.   

 

Transportation 

Family will be responsible for escorting patients to off-site appointments or tests.  If 

they are unable to do so, then they may hire a private service (fees apply). The Unit 

Assistant can arrange transportation through the private service at the request of the 

family. All patients will be assigned Handi-Transit numbers on admission to assist 

with any transportation needs.



Section 8 – Services 
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This section briefly outlines our services and tells you whom you can speak with for 

more information. 

 

Physician Care 

Upon admission, patients will be assigned to a Physician who will follow them for 

the duration of their admission. The assigned Physician will visit their patients at least 

once a week, and additional visits from this or a covering Physician may occur when 

needed to address time-sensitive medical concerns.  After-hours coverage is provided 

through a weekly rotation of the 18 credentialed physicians at St. Joseph’s 

Continuing Care Centre.  They are responsible for collaborating with the 

interprofessional team to ensure that all aspects of medical care for each patient are 

addressed.  

 

Nursing Care 

Nursing care, to meet the personal care needs of the patients we serve (i.e. bathing, 

grooming, medication, etc.), is available 24 hours per day. Our nursing services are 

offered by RNs (Registered Nurses) and RPNs (Registered Practical Nurses). 

 

We work within a primary assignment model, striving to maintain continuity of 

caregiver.  This model supports the establishment of strong relationships between the 

person served and staff, providing consistency and familiarity in caregiving. 

 

Please refer questions to the Director of Care (the person who oversees the day to day 

functioning of the clinical services department). 

 

Medication Management and Pharmacy Services 

St. Joseph’s Continuing Care Centre has achieved accreditation status through the 

Ontario College of Pharmacists.  Physician orders for medication are filled by an off-

site contracted pharmacy, who delivers to the patient units a minimum of daily.  The 

pharmacy is operated under the direction of a registered pharmacist, and all of the 

drugs and drug products are supplied by an accredited pharmacy.  There is a 

Consultant Pharmacist onsite a minimum of weekly and available by phone 24 hours 

per day to assist with urgent issues. 

 

Only registered nursing staff (RNs/RPNs) is allowed to administer medications as 

directed by a physician.  Patients/family members are not permitted to bring in 

medications from home or other sources.  Patients may not have medications at their 

bedside or in their room without the written order of a physician.   
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Laboratory Services 

Laboratory services are provided onsite by LifeLabs.  Specimens are collected onsite 

twice weekly and then processed in their off-site laboratory.  Urgent requests for 

blood work can be accommodated through a relationship with the laboratory at 

Health Sciences North to ensure acute and complex conditions can be effectively 

managed in a timely manner, with minimal need to transfer patients to the emergency 

department.  All results are available to the ordering clinicians through the electronic 

lab reporting system. 

 

Diagnostic Imaging 

Tests such as x-rays, CAT scans, and MRIs are conducted off-site, usually at Health 

Sciences North.  Urgent testing is available through physician-to-physician 

communication between the attending physician at St. Joseph’s Continuing Care 

Centre and the physician in the emergency department.  Non-urgent tests are arranged 

on an appointment basis.  Results are available to the ordering clinician via the 

electronic reporting system. 

 

Speech-Language Pathology 

The Speech Language Pathologist assesses swallowing and communication ability 

and provides recommendations to the interprofessional team regarding care needs of 

the patient. 

 

Occupational Therapy 

The Occupational Therapist assesses the patient’s ability to complete activities of 

daily living and provides support, techniques and tools to encourage independence.  

They will also recommend strategies, modifications, resources and equipment to 

facilitate successful discharge home. 

 

Physiotherapy 

The Physiotherapist assesses the patient’s physical functioning and ability to 

mobilize including walking, stair climbing and transferring. They provide treatment 

to increase strength, endurance, and balance that will lead to safe mobilization. 

 

Recreation Therapy 

The Recreation Therapist assesses the patient’s leisure needs and potential barriers to 

participation. The goal is to facilitate return to these activities or assist the patient to develop 

new leisure interests or skills. 

 

Food and Nutritional Services 

The Food Services Department is responsible for providing meals and nutrition 

services to our patients. The daily menu offers two seasonally appropriate entrée 

options at each meal. In addition to meals, snacks are regularly available. A Dietitian 
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assesses the patient’s nutrition and recommends an appropriate diet for their specific 

needs.  

 

Please refer questions to the Food Services Supervisor. 

 

Café Services 

Our Café is located on the main level at St. Joseph’s Villa. Please refer to signage in 

the Café area for details about the monthly menu and daily meal specials. 

 

Social Work Services 

Our Social Worker is available to help patients and families deal with issues of a 

personal, legal, or financial nature.  As part of our interprofessional team, our Social 

Worker is also highly involved in discharge planning. Please refer questions directly 

to the on-site Social Worker. 

 

The Social Worker provides psychosocial assessment and appropriate interventions to 

assist the patient in achieving optimum recovery/rehabilitation and quality of life.  

The Social Worker also works with the patient and the family to plan for discharge 

back to the community. 

 

Spiritual and Religious Care 

Critical to our commitment to living our Mission, Vision and Values is respecting, 

honouring, and serving the diverse spiritual needs of our patients, families, staff and 

volunteers of all faiths and cultures in our community of care.  We believe in caring 

for the whole person …body, mind and spirit.  Our on-site Chaplain is theologically 

and clinically trained and adheres to a strict code of professional ethics. The Chaplain 

manages spiritual and religious care services and facilitates related activities and 

special events.  

 

Spiritual care means attending to people as they seek to discover and nurture their 

own inner resources, strengths, values and beliefs.  This process may involve 

responding to people’s need for the rites and practices associated with their faith 

communities. 

 

The Chaplain is integral to our interprofessional approach to care.  Whether it be care 

planning at the time of admission, ethical support during crisis, or palliative and end-

of-life care, the team provides emotional and spiritual encouragement to patients, 

families and staff.   

 
Patients from St. Joseph’s Continuing Care Centre are welcome to use the chapel at 
St. Joseph’s Villa (the facilities are connected) for private prayer and reflection.  The 
Chapel is located on the main level of St. Joseph’s Villa. Roman Catholic liturgies 
and inter-denominational worship services are scheduled on a regular basis. 
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Mass is held at St. Joseph’s Continuing Care Centre in the first floor dining room 

every Sunday and Communion is available on Thursdays. 

 

Seasonal multi-faith worship services are also held throughout the year.  They include 

the annual Service of Remembrance and our facility-specific anniversary events.   

  

Referrals for individual clergy and chaplaincy support and advocacy are accepted 

formally and informally from patients, family members, staff and volunteers. 

 

Please direct questions about these services to our on-site Chaplain. 

 

Palliative Care Services/Guardian Angel Program 

In situations where death is expected, our Guardian Angel Program ensures that: 

 Our staff members are trained to provide compassionate and competent palliative 

care; 

 We have volunteers are who are specifically trained to support patients and their 

families in end of life care; 

 Families and clergy are free to visit whenever they wish; and 

 Family members are encouraged to be with and support patients at this time.  A 

cot is available for families to use should this be required. 

 

Please refer questions to the Chaplain. 

 

Ethics Consultation/Resource 

An Ethics Consultation/Resource service is available to staff, physicians, patients, 

students and volunteers when ethical concerns arise. Please contact the Social Worker 

for assistance and advice.  

 

Wheelchair/Walker Services 

If a patient requires a wheelchair, walker and other mobility device but does not have 

one, an organization-owned wheelchair/walker will be loaned to the patient. 

 

Telephone, Television/Cable, and Computer Services 

All patients have in-room access to a telephone free of charge.  

 

Televisions are conveniently located in the lounge area on each floor.   

 

Computers are available for patient use (free of charge) in a common centralized area.   

In-room internet and cable services are also available (fees apply). The Finance Clerk 

is available to assist patients with making the necessary arrangements. Charges 

related to internet connection and or computer repairs are covered by the patient. 
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Volunteer Services 

Our facilities could not operate without the help of our devoted and compassionate 

volunteers.  They provide support within a variety of services and programs and make 

an incredible difference in the lives of our patients.  Whether they’re helping with 

spiritual and religious care services and programs, restorative, recreation and leisure 

enrichment activities, portering patients to and from in-house services and programs, 

serving customers in the café or leading a singsong, our volunteers go above and 

beyond when it comes to caring…beyond the moment. 

 

Volunteers apply and are interviewed in the same way as job applicants are.  They 

provide references and vulnerable criminal record checks, have TB tests and flu 

shots.  They also undergo a general orientation program and follow established 

policies and procedures in the same manner as employees.   

 

Student Services 

As a Teaching/Learning Geriatric Center of Excellence in Northern Ontario, the 

organization hosts a variety of student placements to provide students an opportunity 

to develop the skills required to work in health care. Patients have the right to accept 

or refuse care from a student at any time. 

 

Please direct questions to our Volunteer Services Coordinator. 



Section 9 – Key Contacts 
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To speak with any of the contacts listed below, dial (705) 674-2846 followed by their 

extension. 

 

Nursing Ext. 

Level 1 Nursing Station 2113 

Level 2 Nursing Station 2121 
  

Allied Health Services Ext. 

Physiotherapy 2027 

Occupational Therapy 2026 

Recreation Therapy 2144 

Chaplain 2119 

Social Worker 1149 

Dietitian 1003 
  

Administration Ext. 

President and CEO 2105 

Vice President, Clinical Services 2102 

Director of Care 1007 

Assistant Director of Care 1520 

Director of Therapy 2123 

IT Department 1234 

Environmental Services Manager 1005 

Food Services Supervisor 1014 

Patient Flow Coordinator 1015 

Privacy Officer 2029 

Business office 1220 

Volunteer Services Coordinator 1330 

 


